How to update contact details and marketing consent on PRUServices
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Step 1: Log in to PRUServices (https://pruservices.prudential.com.sg), using either:
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(a) Singpass

(b) Email and Password

o Log in with Singpass.

PRUDENTIAL

View and Manage Policies With .
Ease

e Scan the QR code with your Singpass app.

singpass

Beware of impersonation scams ~

Log in with Singpass

Your trusted digital identity

| )

e Select ‘Approve’ on your Singpass app.

PRUSERVICES

You are approving this login on
another device.

o Once successfully authenticated, you will be
directed to your PRUServices homepage.

PRUDENTIAL Home  Payments Claims Health

PRUServices

PRU

Popular Services
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o Log in with your Email and Password.

PRUDENTIAL

View and Manage Policles With .
Ease

Sign In wah SINgPass

9 Enter the OTP sent to your registered email
address. Once successfully verified, you will be
directed to your PRUServices homepage.

PRLDENTIAL Y

Check your email

Bgmailosm
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Step 2 : Update your contact details, using either:
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(a) Singpass

(b) Manual update (if you do not have Singpass)

o On your PRUServices homepage, click on the
icon at the top right corner and select ‘Profile’.
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PRUServices
2 Profile .
PRU 18 Settings
Sy @ Help
‘ [ signout
Popular Services
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e Click ‘Retrieve Myinfo with Singpass’ and
follow the on-screen instructions to update
your contact details.

PRLDENTIALT” Home Payments Claims ~  Health ~  Investment Dacuments

Profile

<Your Name> =
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Retrieve Myinfo with singpass

o On your PRUServices homepage, click on the
icon at the top right corner and select ‘Profile’.
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Scroll down to the Mobile/ Email section and
click ‘Update’ to edit the details.

Basic information

Date of birth

Gender

Marital status

Mablie

' Update
o

Mobile number

email Update

o

e a) Enter your new mobile number or email
address and click ‘Confirm’ to proceed.

New Mobile
Cancel I _s%!

b) Enter the PIN sent to your new mobile/
email to confirm the change.
:JJ

password (OTP) we've sant to

e

Check your mobile
You will receive a final notification once the change
request is successful. Please note that all changes will
take 1 business day to take effect.

v

Change Request Submitted
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Step 3: Update your marketing consent.

You’re all Set!

0 On your PRUServices homepage, click on the e Select ‘Confirm’ on the pop-up message to
icon at the top right corner and select ‘Profile’. agree with our Marketing Consent clause. &:‘

PRUDENTIALTY/  Mome Paymerts = Climm = Mesih ~ dowesiment = O | & y h Ust:
Opt In for Marketing Consent ou have JUS :
PRUServices i
2 I confirm that 1 have read, understood and given my consent for Prudential and v Updated your contact details
its authorised representatives to collect, use, disclose and/or process my .
- personal data for the purpose of contacting me about products and services v Updated your marketing consent
PRU # Settings distributed, marketed and/or introduced by Prudential and its authorised
representatives through marketing activities, via all channels, including but not
@ Hel limited to emails, SMS, social media, in-app push notification, phone calls etc,
r ’ Teprecomne st e 1 o rom e e I aternce o the Py Unlocking member-only perks for Prudential
Policy. . . . . .
‘ = Sign out If | have any existing Prudential policy(ies) or earlier insurance application, | CUStOmerS IndUdlng blrthday Surprlses, eXdUSIVe
understand that this consent will supersede my previous consent. OfferS, and insider updates. Keep an eye out - exciting
Popuiarservices v .
cancel @ things are headed your way!
5] e 9 =) - L
Q Scroll down to ‘Marketing consent’ at the e You have successfully opted in. The Marketing
bottom of the page and opt-in by toggling Consent status will be updated to ‘Opted in’
‘Opted Out. once the change is processed.
< Profile
< Your name> 5 Marketing consent @
Marketing consent @ o)

Prudential Marke

Opted out
Prudential Marketing Consent optedin @D
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