
PRUServices streamlines document access, transactions, 
and navigation with enhanced interactivity.

We put convenience at your fingertips.

Try PRUServices today!

you
PRUServices

designed around



• Stay informed on upcoming premiums and 
due dates.

• Review policy details, including coverage, 
cash values, benefits, and fund information.

• View policy documents including contracts, 
letters, statements and notices.

View
Policy Details 



• Check out the daily fund prices.

• Perform Fund Switch, Premium Redirection 
and Partial Withdrawal. 

• View your transaction history.

Manage
Your ILP Policy



 Home Payments Health Investments Documents

Make payment
online

Payment
Features Available:

1. Make payment online
You can now easily make payment online for 
single or multiple policies, or make advance 
payment, through a variety of payment 
methods including GIRO, credit card and 
direct credit. Where applicable, Automatic 
Premium Loan can be selected and payment 
frequency can be easily changed.

2. Enrol for auto-payment
If auto-payment is preferred, GIRO, 
credit card and direct credit enrolment 
options are available.



• Submit claims and upload supporting documents

• Track claim status and receive updates

• View claim history and access guidelines

Claims
Your One-stop Shop for
Managing Your Insurance Claims



Look Forward to More Features
Coming Your Way Soon

Should you have any questions, you can contact 
us at https://www.prudential.com.sg/contactus




